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Expect More From Your Internet 

2/3/15 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 121h Street, SW 
Washington, DC 20554 

Re: GN Docket No. 14-28 

Dear Madam Secretary, 

FreedomNet Solutions is a Wireless Internet Service Provider (WISP) located in the 
lower peninsula of Michigan. We are a privately held and funded small business that has 
not received any federal or program funding, to date, in providing internet services. The 
majority of our 3800 customers have no or few options for the services we offer. The 
eighteen employees of Freedom Net depend on the company not only for their 
paychecks but also for health insurance, matching IRA funds, and a variety of other 
employment benefits which are provided at no additional costs to employees. 

My point is that we are a responsible community business that for over ten years that 
pays taxes, provides a living for our employees, and is a valuable service provider to 
many communities in Michigan. 

FreedomNet Solutions looks to the FCC to help us to be able to continue to provide for 
those we serve. 

We use unlicensed spectrum which I believe is the only way that a small business can 
competitively provide internet to rural communities. We NEED more unlicensed 
spectrum to be able to provide the faster speeds demanded by customers and the FCC. 
We do not block content or take priority payments but maintain an open network. Open 
content delivery continues to increase our costs and the congestion of our network. 

Title II requirements are scary for small WISPS. We lack resources for reporting and 
disclosures. All our efforts are put to providing services to our customers. Please 
consider these impacts on our business efforts as you take steps on additional 
regulation and direction. I urge that you exempt small businesses from all Title II 
requirements for the sake of our customers and the communities we serve. 

Thank you for your considi: in this matter, 

cz!z.r::!--
CEO 
FreedomNet Solutions 
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